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Luan van lam ro co so ly luan, tinh hiéu qua cua viéc giai quyét khiéu nai cua co
quan hanh chinh nha nudc, phan tich thuc trang gidi quyét khiéu nai cua cla co
quan hanh chinh nha nudc trén dia ban thanh ph6 Hai Phong, tir d6 dé ra mot so
gidi phép dé viéc gidi quyét khiéu nai dat hiéu qua cao hon. Luén van da chi ra
mot sO bat cap ra nhu: viéc phan loai xtr ly don thuw, viéc ra quyét dinh giai quyét
khiéu nai...
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11. Summary of the findings of the thesis:

This thesis clarifies the theorical background and analyes the effectiveness
as well as the situation of administrative complain resolved by Hai Phong
administrative agencies. This thesis also determines limitations that related to
classifing and settlling administrative complain letters, then proposes a number of
solutions for inceasing the quality of administrative complain settlement.

12. Pratical appicability, if any:



Heads of administrative agencies should take care of the process of
classifying and handling as well as giving out decisions on the administrative
claim matters.
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