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1. Ho va tén hoc vién: Nguyen Thi Hai Ly

2. Gidi tinh: Nix.

3. Ngay sinh: 18/3/1983.

4. Noi sinh: TP Ha Noi.

5. Quyét dinh cong nhan hoc vién s6: 1696/QD-SPH, ngay 07 thang 5 nam 2009.

6. C4c thay déi trong qué trinh dao tao: Trong qué trinh hoc tép, do hoan canh gia
dinh c6 con nhod, hay 6m dau, khong nho duoc ai cham sdc, nén toi da lam Don xin
phép Nha truomg cho phép toi duwoc gia han thoi han bao vé Luan van tot nghiép.

7. Tén dé tai ludn van: Thuc tién gidi quyét tranh chdp phat sinh trong hoat déng
cho vay cua ngdn hang thuong mai ¢ Viét Nam.

8. Chuyén nganh: Luat hoc

9. Méd s6: 60 38 50

10. Can bd huéng dan khoa hoc: TS. Nguyén Van Tuyén.
11. Tém tat céc két qua cua luén van:

La cong trinh nghién cttu doc lap dudi goc do luat kinh t€, Luan van phan tich mot
cach twong doéi toan dién céc van dé ly luan va thuc tién gidi quyét tranh chéap
phéat sinh trong hoat dong cho vay caa NHTM. Nhiing diém sau day la dong gop
méi ciia Luén van:

- Luan van nghién cttu va phéan tich lam ré mot sé van dé ly luan vé tranh chéap va
giai quyét phat sinh trong hoat dong cho vay cua NHTM, dac biét phan tich ré
nhiing uvu di€ém, nhwoc di€ém cla ting phuwong thic giai quyét tranh chép, dé tuy
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timg truong hop NHTM va khach hang sé lya chon phuwong thitc nao dé giai quyét
mau thuan gitta cac bén;

- Ludn van phan tich, danh gid thuc tién gidi quyét tranh chap phat sinh trong
hoat dong cho vay cia NHTM ¢ Viét Nam d6i v6i tung phwong thirc giai quyét
tranh chép; tir d6 chi ra nhimg kho khan, veéng mac chi yéu phét sinh trong qua
trinh 4p dung phéap luat dé gidi quyét tranh chap trong hoat dong cho vay cua
NHTM; cling nhuw dy bdo xu huéng mot sé tranh chap phat sinh trong hoat dong
cho vay cia NHTM trong nhiing nam tdi;

- Trén co s& nhitng phan tich, danh giad nhiing van dé ly luan va thuc tién, Ludn
van dé xuat mot s6 gidi phap co ban, hiéu qua dé nang cao chat lwong giai quyét
tranh chap phat sinh trong hoat dong cho vay cuia NHTM ¢ Viét Nam.

12. Kha nang ung dung trong thuc tién:

V6i nhing két qua ma Luan van dat duoc, hy vong sé dong gop mot phan nho vao
viéc nang cao chat luwong, hiéu qua cua hoat dong giai quyét tranh chap phat sinh
trong hoat dong cho vay cia NHTM & Viét Nam. Ngoai ra, Luén van c6 thé dung
lam tai liéu tham khao cho viéc nghién cttu, xay dung va hoan thién phap luat vé
giai quyét tranh chap phat sinh trong hoat dong cho vay cia NHTM. Luén van c6
thé duoc sir dung lam tai liéu tham khao cho cdc Thdm phén, Hoi thdm nhan dén,
Trong tai vién trong qud trinh gidi quyét tranh chép; cho céc t6 chitc tin dung,
ngan hang thwong mai, cdc doanh nghiép...Luan van c6 thé dung lam tai liéu tham
khao dé nghién ctru, gidng day va hoc tap trong hé thong céc truomg dai hoc
chuyén luat hoac khong chuyeén.

13. Nhitng huéng nghién ctru ti€p theo:
14. Céc coOng trinh da cong bo ¢ lién quan dén luan an:

(Liét ké cdc cong trinh theo thit tu thoi gian néu co)
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3. Date of birth: March 18™ 1983.

4. Place of birth: Hanoi city

5. Decision on students’ recognition No 1696/ QbP-SDH on May 7 2009

6. Changes in the training process: because my little child getting sick in my
studying course, I would like to have an agreement of School Board on extending
my graduate thesis time.

7. Thesis topic:Settling disputes arising in lending activities of Vietnam
Commercial Bank

8. Major: Jurisprudence

9. Code: 60 38 50

10. Instructor: Dr. Nguyen Van Tuyen
11. Thesis results summary:

As an independent research with the perspective of economic regulation, the
thesis comprehensively analyzes the theoretical issues and practical resolution for
disputes arising in lending activities of commercial banks. The following is new
contributions of the thesis:

- The thesis investigates into, analyzes and clarifies some theoretical issues as
well suggests solution for disputes arising in lending activities of commercial
banks. Particularly, it concentrates on advantages and disadvantages of each
dispute settlement method so that commercial banks and customers can grasp
suitable choice for dealing with disagreement among parties;

- The thesis analyzes and assesses settlement of practical dispute arising in the
lending activities of commercial banks in Vietnam to each method of dispute
resolution. Thus, difficulties and problems arising in the process of applying the
regulations on resolving disputes in lending activities of commercial banks are



pointed out; as well as forecasting tendencies for arising disputes in the coming
years are also disclosed;

- The thesis releases some basic and effective solutions based on analysis and
evaluation data on theoretical and practical issues in order to improve the quality
of settling disputes appearing in lending activities of commercial banks in
Vietnam.

12. Applicability in practice:

With achieved results, it is expected that the thesis will play a small part in
improving the quality and efficiency of resolving disputes arising in the lending
activities of commercial banks in Vietnam. In addition, the thesis can be used as
references for researches, the development and completion of regulation on
disputes address arising within lending activities of commercial banks. Also, it
can be used as a reference for judges, people’s jury, and arbitrators in dispute
settlement process; for credit institutions, commercial banks, businesses and so
on. Moreover, it is worth noting that the thesis is suggested being used as
reference materials for research, teaching and learning in specialized and non-
specialized law university system.
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