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11. Tém tat cac két qua cua luén van:

Thit nhat, Luén van da trinh bay mot cach tong quan cé hé thong cac quy dinh cla
phép luat vé khiéu nai, t0 cdo va giai quyét khi€u nai, t6 cdo c6 phan tich tim ra
nhiimg han ché, bat cap cua luat khiéu nai, luat to6 cdo 2011.

Th hai, Thong qua viéc phéan tich thuc trang cong tac giai quyét khiéu nai, to céo
dé tim ra nhimg han ché, bat cap trong thuc tién gidi quyét céc khiéu nai, t6 cdo
trén dia ban huyén Quoc Oai dong thoi tim ra nhitng nguyén nhéan cua nhitng han
ché bat cap do.

Thi ba: trén co s& nhitmg danh gia vé han ché, bat cap trong nhiing quy dinh cua
ludt khiéu nai, luat t6 cdo 2011 va thuc tién cong téc giai quyét khiéu nai, t6 cao
trén dia ban huyén Quéc Oai, tac gia dwa ra nhiing dé xuat phap ly nham hoan
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thién hé thong phéap luat khiéu nai, t6 cdo dong thoi dé xuat cac giai phap nang
cao chat lwong hoat dong giai quyét khiéu nai, t6 cdo trén dia ban huyén Qudc
Oai.
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2. Gender: Female
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district, Hanoi city- Situations and Solutions
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9. Code: 60 38 01 01
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11. Summary results of the thesis:

First, the thesis presents a systematic overview of the provisions of law on
complaints and denunciations and settling complaints and denunciations analysis
to find out the limitations and shortcomings of the law complaint , denounced the
law in 2011.



Secondly, through the analysis of the situation of settling complaints and
denunciations to find out the limitations and shortcomings in practice solving
complaints and denunciations in Quoc Oai district and find out what causes of the
shortcomings that limit.

Thirdly, on the basis of the assessment of the limitations and shortcomings of
the provisions of law complaints, denunciations law practice in 2011 and the
settlement of complaints and denunciations in Quoc Oai district, the author the
legislative proposals aimed at improving the system of legal complaints,
denunciations and propose solutions to improve the quality of operations for
settling complaints and denunciations in Quoc Oai district.

12. Applicable possibility in practice:

13. Directions of subsequent researches:

14. Published works related to the thesis.
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