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11. Tém tat cac két qua cua luén van:

+ P4 tim hi€u, phén tich cdc van dé ly luén cua viéc thuc hién co ché mot ctra,
mot clra lién thong nhu: khéi niém, dac diém, nhing diém giéng nhau va khéac
nhau gitta 2 co ché nay; phéan tich quy trinh gidi quyét, cdc nguyén tac co ban dé
thuc hién co ché mot clra, mot ctra lién thong. Luén van cling lam ro chu thé va
quy trinh thuc hién ciing nhw cac yéu to anh huong téi co ché MC va MCLT.

+ Pa phan tich qua trinh hinh thanh cac quy dinh cua phap luat vé co ché mot
clra, mOt ctra lién thong, phan tich thuc trang thuc hién co ché mot clra, mot cira
lién thong & thi xa Son Tay. Qua d6 chi ra duoc nhiing két qua dat, nhiing ton tai
han ché, chi ra nhitng nguyén nhan cua nhiing han ché dé. Viéc phan tich thuc
trang thuc hién co ché mot clra, mot ctra lién thong cling la co s& cho viéc dé xuat
c4c quan diém, giai phap thuc hién céc co ché nay trong giai quyét tha tuc hanh
chinh & Thi xd Son Tay ndi riéng va & chinh quyén cap huyén trén pham vi toan
quoc noi chung.
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12. Kha nang ung dung trong thuc tién: Déng gép moét phan cho viéc hoan thién
chinh sach, phap luat lién quan dén co ché thuc hién giai quyét tha tuc hanh
chinh. Trén co s& cdc quan diém, gidi phdp ma luén van dwa ra, UBND thi xa Son
Tay c6 thé x4y dung dé 4n nang cap Bo phdn TNHS& TKQ theo huéng dién tt,
ung dung cong nghé thong tin, kién toan lai BO phan cho phu hop véi tinh hinh
moi.

13. Nhitng huéng nghién ctru tiép theo: M6 hinh chinh quyén dia phuong cdp Huyén trong giai

doan hién nay; Hiéu qud cta céng tdc ra sodt thu tuc hanh chinh.
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5. Admission decision number:5384/QD-DHQGHN Dated: 31 December 2015 of
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7. Official thesis title: Implementation of the one-stop-shop and inter-agency one-
stop-shop mechanisms - from the reality of Son Tay town, Hanoi city.

8. Major:Constitutional law and Administrative law 9. Code: 60 38 01 02
10. Supervisors: Assoc. Prof. Dr. Luong Thanh Cuong
11. Summary of the findings of the thesis:

+ Theoretical issues of the implementation of the one-stop-shop and inter-agency



one-stop-shop mechanism such as concepts, characteristics, similarities and
differences between these two mechanisms have been studied and analysed;
Analysis of the settlement process, the basic principles to implement the one-stop
shop, inter-agency one-stop-shop mechanism. The thesis also indicate the subject
and the implementation process as well as the factors affecting the one-stop shop,
inter-agency one-stop-shop mechanism.

+ The process of forming the legal provisions on one-stop shop, inter-agency one-
stop-shop mechanism , the real status of implementation of the one-stop shop,
inter-agency one-stop-shop mechanism in Son Tay town have been analysed.
Whereby, It shows the results, the shortcomings, the causes of those limitations.
The analysis the real situtation of implementation of the one-stop shop, inter-
agency one-stop-shop mechanism is also the basis for proposing opinions and
solutions to implement these mechanisms in handling administrative procedures
in Son Tay town in particular and government at the district level on a national
scale in general.

12. Pratical appicability, if any:

Contribute a part to the improvement of policies and laws related to the
implementation mechanism for handling administrative procedures. Based on the
viewpoints and solutions proposed by the dissertation, the People’s Committee of
Son Tay Town can develop a plan for upgrading the dossier-receiving and result-
delivering section according to electronic trend, applying information
technology, strengthening the section in accordance with new situation.

13. Further research directions, if any: Model of local government at the district level in the

current period; Effectiveness of reviewing the administrative procedures

14. Thesis - related publications: None
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