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Luan van da lam r6 cac khai niém “nguoi tiéu dung”, “quyén loi cua nguoi tiéu
dung”, “céc t6i xam pham quyén loi cua nguoi tiéu dung”; cac quyén loi cua nguoi
tiéu dung duoc bao vé bang phap luédt hinh sy; sw can thiét phai bdo vé quyén loi
cla nguoi tiéu dung bang phéap luat hinh sy va co ché bao vé quyén loi cua nguoi

tiéu dung bang phép luat hinh su.

Dong thoi luan van cling da phan tich, lam r6 cac quy dinh cua Bo luat Hinh sw
nam 1999 (stra d6i, b6 sung nam 2009), B ludt Hinh sy nam 2015 (dwoc stra doi,
b6 sung nam 2017) vé bao vé quyén loi nguoi tiéu dung. Panh gid thuc tién ap
dung cac quy dinh cua B luat Hinh su vé bao vé quyén loi cua nguoi tiéu dung tai
Viét Nam giai doan 2013-2017 va dua ra cac giai phap bao dam ap dung ding cac
quy dinh cua Bo luat Hinh su vé bao vé quyén loi cua nguoi tiéu dung trong thoi
gian téi.
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Luan van la cong trinh nghién ctu doc lap, chuyén sau vébao vé quyén loi clia
nguoi tiéu dung bang phép luat hinh sy Viét Nam, gop phan bo sung ly ludn vé
bdo vé quyén loi cua nguoi tiéu dung bang phap luat hinh sy Viét Nam.

Trén co s& danh gia quy dinh ctia B luat Hinh sy vé bao vé quyén loi clia nguoi
tiéu dung va thuyc tién ap dung tai Viét Nam giai doan 2013-2017, cung véi quan
diém va giai phép bao dam ap dung dung quy dinh cta Bd luat Hinh su vé bao vé
quyén loi clia nguoi tiéu dung & Viét Nam trong thoi gian t6i, ludn van cé thé su
dung lam tai liéu tham khao cho cac co s& dao tao luat va cac co quan bao vé phap
luat noi chung va bao vé quyén loi cua nguoi tiéu dung noéi riéng ¢ Viét Nam.
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11. Summary of the findings of the thesis:

The thesis clarifies the concepts of “consumers”, “interests of consumers”,
“crimes of infringing upon the interests of consumers”; the consumer rights are
protected by criminal law; the interests of consumers have to be protected by
criminal law and the mechanism to protect the interests of consumers. At the
same time, the thesis also analyzes and clarifies the provisions of the Penal Code
1999 (amended and supplemented in 2009), Penal Code 2015 (amended and
supplemented in 2017) on protection of consumer rights. Practical assessment of
the application of the provisions of the Penal Code on protection of consumer
rights in Vietnam for the period 2013-2017 and to propose measures to ensure
the correct application of the provisions of the Penal Code on protection of
consumer rights in the coming time.

On the basis of assessing the provisions of the Penal Code on protection of
consumer rights and practical application in Vietnam in the period of 2013-2017,
together with the views and solutions to ensure the strict application of the
provisions of the criminal law on protection of consumer rights in Vietnam in the
near future, the thesis can be used as a reference for law training institutions and
law enforcement agencies and consumer protection agencies.
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